
Banner Boswell Medical Center has been providing 
excellent patient care with compassion, integrity and 
respect to the Northwest Valley since 1970. 

We are a nonprofit, 501-bed campus that works with more 
than 700 physicians to provide a full spectrum of medical 
services. Our supportive environment encourages family 
and friends to participate in the healing process. Primary 
specialty areas include cardiac services, neurosciences, 
orthopedic services, rehabilitation and oncology services.

The Heart Center at Banner Boswell has been nationally 
recognized for its care and expertise. It is a community 
resource for cardiovascular preventive care, diagnostic 
services, medical and surgical treatment and rehabilitative 
care. Cutting-edge technology combines with the expertise 
of a dedicated team of healthcare professionals to provide 
a continuum of care and support to patients and families. 
Specialized care ranges from emergency intervention and 
prompt diagnosis to surgical and non-surgical treatments, 
inpatient care and coordinated multi-phase rehabilitation.  
Minimally invasive procedures, including valve replacement, 
offer a wide range of treatment options for patients that 
promote faster recoveries with smaller incisions and less 
pain.

Banner Boswell was named the first Joint Commission 
Certified Primary Stroke Center in the West Valley. 
Our clinical neurosciences program specializes in 
comprehensive diagnostics, therapeutic interventions 
and neurosurgical treatment services for patients 
facing such neurological conditions as stroke, seizures, 
acute confusional states, neurological infections, and 
neuromuscular and neurodegenerative disorders. 
Additionally, our program is just one of three in the Valley 
to offer deep brain stimulation, a surgical option for some 
patients with Parkinson’s disease or essential tremor. 

Banner Boswell’s orthopedic services combine the talents of 
leading orthopedic physicians with state-of-the-art surgical 
operating rooms. A broad array of specialties are available 
including sports medicine, plastic and reconstructive 
orthopedic surgery, orthopedic oncology, joint replacement, 
and spine, foot, ankle and hand surgery. Banner Boswell’s 
Joint Club is a 21-bed unit dedicated to the care of and 
support for patients with total joint replacement. Our 
intensive rehabilitation program prepares patients for a safe 
transition from discharge to home. Group activities, including 
pre-operative and discharge education classes and exercise 
sessions, supplement individualized patient care.

Since 1987, Banner Boswell has been designated by the 
American College of Surgeons Commission on Cancer as 
a Community Hospital Comprehensive Cancer Program. 
We are committed to providing compassionate, innovative 
cancer care services tailored to meet the individual 
needs of our patients. Experienced physicians and 
staff, technologically advanced detection and treatment 
tools, and an array of support services ensure patients 
receive the care they need. Banner Boswell’s on-site 
cancer navigator, working with the American Cancer 
Society, provides free, confidential counseling to help 
patients and their families cope with and adapt to the 
cancer diagnosis.

The Banner Boswell campus is home to Banner Sun 
Health Research Institute, a world-renowned leader in the 
field of age-related neurodegenerative medicine. Founded 
in 1986, the physicians and scientists at the institute 
conduct ground-breaking research on the prevention 
and treatment of Alzheimer’s and Parkinson’s diseases, 
arthritis, fibromyalgia and cardiovascular disease. 
For information on the institute or current clinical trial 
opportunities, please call (623) 832-5328.

We have a long and rich history of working with community 
members to strengthen our health care services. Banner 
Boswell boasts more than 1,600 active volunteers who 
make a difference in the lives of our patients and staff 
by sharing their time and talents. If you are interested in 
joining this caring group of people, please call (623) 832-
5387.

Supporting Banner Boswell’s mission of excellent patient 
care is Sun Health, which encourages charitable giving to 
enhance health care delivery. To learn more, please call 
(623) 832-5330.

General Information

Our Nonprofit Mission: We exist to make a difference in people’s lives through excellent patient care.



Programs and Services
• Cancer Care
• Emergency Medicine
• Endoscopy
• Geriatrics
• Heart Care
• Hyperbaric Oxygen Therapy
• Infusion Therapy
• Medical Imaging
• Neurosciences
• Orthopedics
• Pain Management
• Rehabilitation
• Surgery
• Women’s Health
• Wound Management 

About Banner Health
Based in Phoenix, Ariz., nonprofit Banner Health 
provides hospital and related health services 
in seven states: Alaska, Arizona, California, 
Colorado, Nebraska, Nevada and Wyoming. Our 
valued workforce includes more than 35,000 
employees, making Banner Health a preferred 
nonprofit employer in every community we serve. 
In our Arizona Region alone we employ more 
than 27,000 people.

Banner Boswell Medical Center
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Visit our online Patient Information Center at www.BannerHealth.com to find medical service information 
and employment opportunities at Banner Boswell Medical Center.

Cafeteria
The cafeteria is located on the ground floor. Grab 
and go items and beverages are available during 
operating hours. Meals are served:
• Breakfast: 6 a.m. to 9:45 a.m.
• Lunch: 11 a.m. to 2:30 p.m.
• Dinner: 4 p.m. to 7 p.m.
• Grill: 4 p.m. to midnight

Gift Shop
The gift shop is conveniently located near the main 
entrance of Banner Boswell on the first floor. Gift 
shop merchandise includes flowers, greeting cards, 
gift items and toiletries.
Hours:
• Weekdays: 9 a.m. to 8 p.m.
• Saturday: 10 a.m. to 2 p.m.
• Sunday: noon to 4 p.m.

Proceeds from the gift shop are used to purchase 
medical equipment for the hospital.

Lobby Latte Gourmet Coffee Bar
The gourmet coffee bar, Lobby Latte, proudly brews 
Passport coffee and is located in the main lobby on 
the first floor. Lobby Latte is open Monday through 
Friday from 7 a.m. to 4 p.m.

Directory
Banner Boswell Medical Center (623) 832-4000
Banner Poison Control Center (800) 222-1222
Billing Inquiries (480) 684-7000
Foundation (623) 832-5330
Gift Shop (623) 832-1245
Human Resources (623) 832-5361
Medical Records (623) 832-5314
Patient Registration (623) 832-5377
Patient Relations (623) 832-4941
Physician Referral (602) 230-2273
Social Services/Case Management (623) 832-5339
Volunteer Office (623) 832-5387

Patient and Visitor Amenities

Banner Boswell Medical Center’s neurosciences program is just one 
of three in the Valley to offer deep brain stimulation, a surgical option 

for some patients with Parkinson’s disease or essential tremor.

Primary Stroke Center Certification by 
The Joint Commission


